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REVISIT AND RESPOND

•• Why is labeling carefully important? What kinds of problems does it avoid? When is 
it sufficient to label the values on one but not on every item in a scale? Describe two 
guidelines for labeling variables and specifying values. You can run a ____________ 
test of internal consistency when you enter individual items from a scale.

BACKING UP DATA
When a hard drive crashes, people learn how important it is to save and back up your 
data. Don’t learn the hard way. Every time you enter a line of data for a participant, 
save your data. Make sure that you have a backup system such as an external hard drive; 
Apple’s Mac also has a function called Time Machine. In addition, there are backup 
systems that are cloud-based. Some institutions provide these (e.g., Crash Pad Cloud) 
for their users. There are other alternatives, including such cloud-based applications 
as Dropbox, which is a cloud-based storage system that also facilitates sharing files 
if you are working on a project. There is a free version (Dropbox Basic) that has 2 GB 
of storage.

DEALING WITH MISSING  
DATA: DIFFERING POINTS OF VIEW
Returning to a theme from earlier in the book, careful research is the best recommenda-
tion for increasing the validity of your study. In the case of your dataset, you want to 
come as close as you can to having a dataset with complete cases (participants answered 
every question); in other words, you don’t want missing data. Good communication 
skills, both in person and through every written communication to participants, will 
increase the likelihood of complete cases. Paul Allison (2001) has written a book on deal-
ing with missing data; nevertheless, he stated:

The only really good solution to the missing data problem is not to have any. So in 
the design and execution of research projects, it is essential to put great effort into 
minimizing the occurrence of missing data. Statistical adjustments can never make 
up for sloppy research. (pp. 2–3)
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